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Application Scenarios, Realistic Dilemmas, and Innovative Pathways for Counselor Work in the
Al Era
Yajie Zhang
Anhui Finance & Trade Vocational College Anhui Economics & Management College

[Abstract] Driven by the digital—intelligent transformation of higher education, digital and intelligent
technologies have empowered university counselors to improve their efficiency in handling routine student
affairs and to achieve targeted student development. However, practical challenges persist, including structural
imbalances in counselor competencies, mismatched supply and demand, emerging ethical risks, and biased
evaluation orientations. Grounded in the dialectical relationship between digital—intelligent empowerment and
humanistic adherence, this study examines the transformation of university counselors' student work scenarios in
the AI era. It proposes an innovative pathway that synergistically integrates digital—intelligent empowerment
with humanistic persistence across four dimensions—competency restructuring, scenario innovation, mechanism
improvement, and cultural reconstruction. The ultimate goal is to realign university counselors' student work in
the Al era with its fundamental mission of fostering virtue and cultivating talent.
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