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[Abstract] Objective: To investigate the emotional intelligence level of clinicians and analyze its influencing
factors. Methods: Using stratified cluster sampling method, 828 clinicians from 6 tertiary hospitals and 8
secondary hospitals in Hengyang, Changsha, Chenzhou, and Changde were selected as the research objects.
General information questionnaire and self—compiled clinician’s emotional intelligence scale were used to
investigate it. Results: The total average score of clinicians’ emotional intelligence was (3.38+0.40) points. The
scores of each dimension, from high to low, are positive emotion awareness, understanding, emotion sharing,
doctor—patient relationship establishment, teamwork, and stress control. The emotional intelligence scores of
clinicians with different educational backgrounds, genders, hospital levels, and whether they were employed in
teaching hospitals were statistically different (P<0.05). Conclusion: The emotional intelligence of clinicians is at
the upper—middle level. And the incumbent hospital is a tertiary teaching hospital, high—educated and female
doctors have higher emotional intelligence, suggesting that the training of emotional intelligence of doctors in
non—teaching hospitals and male doctors with lower education should be strengthened.
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