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Research on the Relationship between Performance Feedback and the Learned Helplessness
of the Backbone Students
Li Tu, Xinyu Wang, Xiaomeng Liu, Na Guo
Civil Aviation University of China

[Abstract] Learned helplessness is the negative psychological emotions that people produce after experiencing a
series of setbacks and failures. For example, it is difficult to believe that they will still have the ability to solve
problems and overcome difficulties in similar situations in the future. The student backbone team plays an
important role in promoting the efficient progress of student work. And their mental state, work ability and
work efficiency have a greater impact on the quality and efficiency of student work. Through the observation,
training and research of the backbone of students, it is found that the psychological phenomenon of learned
helplessness affects the efficiency and quality of them participating in student work to a certain extent. This
research uses scale analysis, attribution analysis and other methods to find out the reasons for the learnt
helplessness of the backbone of students, and based on the attribution theory, proposes suggestions to formulate
reasonable performance evaluation feedback methods, so as to enhance the enthusiasm and effectiveness of the
backbone of the students.
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