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Common Problems and Countermeasures in Tour Guide Service
Wendian Yin, Li Liu
Jilin International Studies University
[Abstract] As a spiritual food, tourism has become an important part of people’s lives. When traveling, many
people will choose to travel with groups and give the power to arrange tourism activities to the guide. In this
process, the guide and tourists have close contact. Once the guide has problems, it will not only bring unpleasant
travel experience to tourists, but also adversely affect the tourism industry, and even affect the overall image of a

country or a region. This paper investigates the research status of guided tour service, lists the common problems,

and puts forward corresponding solutions, providing reference for guided tour service.
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