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Practice and Thinking of College Students on Hospital Voluntary Service
YU Yihan, SUN Jinghua
Jilin International Studies University

[Abstract] Along with the gradual deepening of the reform of the medical and health system, the
doctor—patient relationship tends to be more harmonious. The introduction of medical volunteers has a positive
role in facilitating patient treatment, improving patient satisfaction and improving hospital service quality. As the
main participants of young volunteers, college students have become the backbone of hospital voluntary service,
and have been widely recognized from all walks of life. Based on the comparison of the views of medical college
students and non—medical college students on hospital voluntary service, the problems in the process of
volunteering, and the role in dealing with the doctor—patient relationship, this paper analyzes the different roles
of college volunteers in medical voluntary service. It further points out the importance of non—medical college
students for hospital voluntary service. From the perspective of social development and the diversification and
refinement of patients' needs for medical services, this paper puts forward specific methods to improve the level
of medical voluntary service, so as to provide effective reference experience for the cooperation and docking
between hospitals and colleges and universities.
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