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Practice and Research of Interpretation Volunteer Service at Jingzhou Museum

WANG Yuanfei, YU Liming, AN Ruqin, SUN Wenteng, WANG Yanyan, Han Cuiping
Yangtze University College of Arts and Sciences
[Abstract] As Jingzhou's economy develops by leaps and bounds, more and more foreign friends come to
Jingzhou to travel. As a city card of Jingzhou, Jingzhou museum has an increasing demand for interpretation
volunteers. In order to promote the development of volunteer public welfare services in Jingzhou, meet the
interpretation needs of overseas tourists, Yangtze University College of Arts and Sciences and Jingzhou museum
have launched mutually beneficial and win—win cooperation. This paper uses questionnaire survey methods and
other methods to  briefly introduce the advantages and disadvantages of museum interpretation volunteers, as
well as its practical application measures and future development trends. It is hoped that the implementation of
this activity can greatly promote the development of interpretation volunteers, and promote the economic
development of Jingzhou at the same time.
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