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Reflections on the influence of social rumors on campus public opinion response in the Era of
Self-Media
——Taking the disappearance of middle school student Hu XX as an example
Weihua Xia
Anhui University School of Management

[Absrtact] The improvement of campus public opinion and public relations ability is an inevitable requirement
to face up to social rumors and bring challenges to schools and education departments in the era of self—media.
Social rumors benefit from the unique advantages of information dissemination speed, efficiency and influence
in the self—media platform, and the backward public relations logic and lack of ability of school public opinion
and public relations itself have become the double pressure for school public relations work. Based on the above
background, this study, through typical case analysis, shows the defects of the current school public opinion
public relations logic in the actual situation, including negative response, shirking responsibility, passive
recognition and so on. Furthermore, it reflects the challenge of social rumors to the school's public relations
ability in crisis information integration, public opinion response mechanism, public opinion communication and
feedback mechanism, and puts forward the construction of public opinion response mechanism, public relations
awareness and communication channels; Building the school's responsiveness: three ways to alleviate the current
situation.
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