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Analysis on the Status Quo of Intern Training in Housekeeping Department and Research on
Improvement Strategies
——Take Sheraton Hangzhou Qiandao Lake Resort as an Example
Lifan Shi
Lijiang College, Guangxi Normal University
[Abstract] In recent years, the number of high—star hotels has been increasing, and labor competition in the hotel
industry has increased. Many hotels have signed agreements with schools to accept a large number of interns. This
article analyzes the current situation of the training of interns in the guest room department of Sheraton Hangzhou
Qiandao Lake Resort, and finds that there are problems such as unreasonable training schedule, irregular training
procedures, inadequate training for interns, and inability to conduct training as planned. It proposed that training time
should be reasonably arranged, training procedures should be standardized, training content should be reasonably
formulated, and training should be implemented, and expected that the hotel can carry out practical and effective
on—the—job training for interns and improve the quality of their customer service.
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