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[Abstract] Starting from the different stages of the evolution of online public opinion, understanding the
different emotions towards public opinion and improving public opinion governance strategies. This paper
selects the Python crawler method to obtain Tiktok and microblog comments as the original data, and conducts
emotional analysis and public opinion cycle analysis on the "Sanya diving assassin" incident. Public opinion
events can generate different emotions at different stages, which are influenced by multiple factors. Therefore, it
is extremely important to handle public opinion issues correctly. We need to strengthen the monitoring of
public opinion in the latent stage, correctly guide public emotions and ensure information transparency in the

outbreak stage, strengthen government regulation in the sustained stage, and focus on the recurrence of public

opinion events and improving public information literacy in the decline stage.
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